AHanuTuyeckas clipaBKka 0 pe3yJibTarax aHKeTUPOBaHUS
«OreHKa 00y4arOmMUMUCS YAOBICTBOPEHHOCTH YCIOBHIMU, COJIEPIKAHUEM,
OpraHu3alyel U KaueCTBOM 00pa30BaTeNIbHOIO Mpolecca
B [T0BOJDKCKOM KOOTIEpAaTUBHOM MHCTUTYTE ((uinae)
Poccuiickoro yHuBepcuTeTa KOomepaum
no crnenranbHOcTU 38.02.01 DxOHOMMKA U OYXTaJITEPCKUNA yUeT
(o oTpacmisam)

B nexa6pe 2022 roga B [10BOMIKCKOM KOOTIEPATHBHOM MHCTUTYTE ((prutraiie)
Poccuiickoro yHuBepcuTeTa KOOMEpalud ObUIO TMPOBEICHO AaHKETUPOBAHUE
oOy4Jaronmxcss MO OLEHKE YJIOBJIETBOPEHHOCTU YCIOBHSIMH, COJEpKAHUEM,
OpraHu3alyel U KauecTBOM 00pa30BaTEIbHOIO MPOIECCa.

AHKEeTUpOBaHHE MOTpeOUTENeH UIsli MOHUTOPUHIA UX MHEHHS O KAauecTBe
pecypcHoro obecrnedeHus oOpa3oBaTEIbHON JEATENBHOCTU SIBISETCS OJHOU W3
dopm koHTponsi BeimodHeHust TpeboBanuit DI'OC CIIO  denepanbHbIX
rOCy/IapCTBEHHbIX TpEeOOBaHMM M KOMIUIEKCHOM CHUCTEMOW HaOMIoAeHUs 3a
JUHAMHUKOM U COCTOSTHUEM KauecTBa 00pa30BaHUS.

Llenpt0 aHKETHUPOBAaHUS SBJISAETCS MOMYUYEHUSI PETYJISIPHOM M MaKCUMaJIbHO
OOBEKTHBHOW HWH(OpManuu 00 YCIOBUSX OpraHu3anuu 00pa3oBaTEIbLHOIO
npoluecca W IUIAaHUPOBAHUS MEPOIPUSATUN IO MOBBIMICHHIO 3()(PEKTUBHOCTH,
KauecTBa U JOCTYIHOCTH 00pa30BaTEIbHbIX YCIIYT.

3ajaun aHKETUPOBAHMUS:

- BbISIBJICHHE (AKTOPOB, BIMUSIONIMX HA YCIOBHUS  OpraHu3alyiu
00pa30BaTENBLHOTO MPOLIECCa;

- TPEJOCTABJICHHE BCEM YUYaCTHUKaM o0O0pa30oBaTEIbHBIX OTHOLIEHUH U
3aMHTEPECOBAHHBIM  CTOPOHAM JOCTOBEPHOM HH(poOpManuu 00  YCIOBHSX
OpraHu3alyy 00pa30BaTeNIbHOTO MPOLIECCa;

- COBEpILICHCTBOBAHME  CHUCTEMBI  YIpaBJEHUs  00pa30BaTEIbHOU
NESITEIbBHOCTBI0 Ha OCHOBE MOHMTOpPUHIA KayecTBa OOpa30BaHUS U YCJIOBUM
OpraHu3aluy 00pa3oBaTEIBLHOIO MpoIecca.

N3 obmiero uncia pecrnoHIeHTOB B aHKETHPOBAaHUU MPUHSIIN yyactue 39%
JIMIL MYCKOT0 1oJ1a, 61% nuna x&eHCcKoro noa.



B MYKCKOW

Bo3spact ompomennsix peciongentoB 18 mer - 41,07 % , 19 n;er -
46,43%, 20 et u crapue - 3,57 %.

u 20 net

= 21 v cTapwe

N3 obmero uncna onpomeHHbIX 100 % oOyuatorcst mo ouHOU (Gopme 0OydeHus,
0,00% — o 3aounoit u 0,00% — Mo 04HO-32049HOM hopMe 0OyUEHUSI.

B O4YHO




Ha Bompoc 0 MoTHBax mpu BeIOOpE CHENHUATBHOCTH U MecTa oOydeHus (U3
100% ompoIIeHHBIX) CTYACHTHI OTBETHIIN: - TIPECTUK BHIOPAHHON CHEIMATLHOCTU
Ha peIHKE Tpyga — 32,43 % - kadectBeHHoe oOpazoBanue - 24,71% -
TEpPPUTOpPHUANIbHAA JOCTYIMHOCTh U OJIM30CTh K MECTYy MOEro npokuBanusi — 13,57
% coOcTBeHHBIN BBIOOP — 26,79 % - BO3MOXKHOCTh MPOJOKEHUST O0y4YEeHHS TI0
nporpaMMam BeIciiero oopazoanus — 3 %

® PecTuk BblbpaHHOM
CMeunanbHOCTU Ha PbiHKe

TpyAa

B Ka4yecCTBeHHOe o6pasoBaHme

B TeppuTOpManbHas AOCTYNMHOCTb
n 61130CTb K MecTy moero
npoXnBaHUA

B cobcTBEHHbINV BbIGOP

Ha Bompoc, Hackoibko XOpomio Bbl MOHWUMaeTe coaepKaHHE CBOCH
Oyaymiei mpodeccur ONpOIICHHBIE CTYACHTHI OTBETHJIM. HWMEIOT YETKOe
npeacrasieHue - 66,86 %, npeacrasiaeHue o OyaymIelH npodeccun HETOCTATOTHO
nosiHoe — 20,64 %, moka He UMEr0 YeTKOTO MpescTaBienus — 12,5%:

B UMEKT YeTKoe npeacrtasneHune

® npeAcTaBneHune o byaylien
npodeccumn HeJoCTaTOYHO
nosaHoe

B noKa He nMeto YeTKoro
npeacrasieHnA




86,00 % pecroHIEHTOB YAOBIETBOPEHBI YCJIOBHUSAMH TPEAOCTABICHUS
obpazoBanus B UHCTUTYTE (COCTOSIHUE M OCHAIIEHHOCTH JICKIIMOHHBIX ayJIUTOPHUH,
KOMITBIOTEPHBIX KJIACCOB U JIA0OpATOPHi, YHUTATEIBCKOTO 3aja), YacTHYHO
yaoBieTBopeHsl — 11,5 %, yacTuyHO He y10BIETBOpEHbI — 2,5 %0.

2,5

® y0B/IETBOPEH
¥ 4aCTUYHO YA0BAETBOPEH

B 4aCTUYHO He Y0B/IETBOPEH

80,2 % pecrnoHJIEHTOB  YJOBIETBOPEHBI  KOMGMDOPTHOCTHIO  CPEJbl
npeObiBanuss B MHCTUTYTE (HamW4yue 30HBI OTHAbIXa (OXKUJAHUS); HaJIU4YUEe U
JIOCTYITHOCTh CAHUTApPHO - TMTMEHWYECKUX IMOMEIICHUI: CaHUTApHOE COCTOSHUE
MOMEIIEHUM OpraHu3alliK), YaCTUYHO YIOBIETBOpPeHbI — 15,5 %, yacTuyHO HE
ynoBieTBopeHsl — 4,3 %.

® y0B/IETBOPEH
¥ 4aCTUYHO YA0BAETBOPEH

B 4aCTUYHO He Y0B/IETBOPEH

Ha Bompoc cooTBeTcTBHS coaepkaHHs OOydeHHs BammM oXuaaHusM
(MPUCYTCTBYIOT BCE IUCIUIUIMHBI, H3y4YeHHE KOTOPHIX 1O Bamremy MHeEHWUIO,
HEOOX0oMMMO JUIsl BeAeHHS Oyaymield mpodecCHOHATBHON AESITEIbHOCTH; HET
NyOIMpOBaHUS COJCPIKAHUS JUCIUTIINH, HET HAPYIICHUS JIOTHKH TPETIOIaBaHUs U



T.11.): 86,79 % pecnoHACHTOB OTBETHIIN COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3aTpyaHstoch OTBETUTH — 2,5 %.

2,5

B COOTBETCTBYET
B 4aCTUYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTbL

[lo MHEHUIO OMNpPOIIEHHBIX CTYACHTOB, HauOOJiee HWHTEPECHBIMH U
MOJIC3HBIMH ~ JIJIT  Oyaymied TpoQeCCHOHATBHON — JCSTCIBHOCTH  SIBJISIFOTCS
JTUCHUTUIMHBL: uHpopMartuka - 59,8 % maremartuka 20,3 % pycckuii s3b1k 9,0 %
IKCIUTyaTanus nHpopManuonHoi cuctemsl 6,3 % Web-nporpammupoanue 4,6%.

= HbOpPMaTHKa
® matemaTtuka

B pyccKMA A3bIK
M 3KcnayaTaumsa

MHOOPMALMOHHOW CUCTEMDI

B Web-nporpammuposaHue

Ha Bompoc o0 kadecTBe TpemojaBaHusi AWCHHUIUIAH  (MOAyJeH),
dbopmupyromux npodeccruoHanbHble KoMmrereHuuu 7,57 % pecrnoHIEHTOB
OTBETUJIH, KaK BbIcOKoe, 20,57% xopoiuee, yaoBiersopureiabHoe- 1,86 %.



1,86

B BbICOKOE
B Xopowee

B ynosneTBopuUTesibHoe

73,22%  motpebuTeneil  yIAOBIETBOPEHBI  UTOTaMH  MPOXOXKICHHS
3peHUsT  OCBOCHUS

y4eOHBIX/IPOU3BOJCTBEHHBIX ~ MPAaKTUK C  TOYKHU
%,

npoecCHOHANIBHBIX KOMIIETCHIIUM, YaCTUYHO YOBJIETBOPEHBI 19,37
YaCTUYHO HE yIOBIETBOPEHBI 1,85%, 3aTpyIHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
® YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTpyAHAIOCb OTBETUTbL

75,63% motpebuTenel yaoBIETBOPEHBI JOCTYITHOCTHIO BCEM HEOOXOIMMOM
uHboOpMalluy, Kacarolielcs ydyeOHOro mpolecca, BHE YUYEOHBIX MEPOINpPHUSTH,
YaCTUYHO yaoBieTBopeHsl 20,6 %, dYacTUYHO He yaoBierBopeHsl 2,1 %,

3aTpyAHSII0CHh OTBeTUTH 1,67 %.



2,11,67

2,6

= y/10B/IETBOPEH
¥ YaCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He Y0BNETBOPEH

M 3aTpYyAHAOCb OTBETUTb

70,43% moTtpebuTenell yaOBICTBOPEHBI JTOCTYITHOCTBIO BCEH HEOOXOIUMO
uH(popMaIuu, Kacaroleics ydeOHOTOo TMpoliecca, BHE YUEOHBIX MEPOIPHUSTUH,
yacTU4YHO ynaoieTBopeHsl 20,64 %, wacTuuHo He ynoBieTBopeHbl 7,14 %,

3aTpyAHSIOCH OTBETUTH 1,79 %.

1,79

® y/10B/I€TBOPEH
¥ 4aCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He y0BNETBOPEH

H 3aTPYAHAOCb OTBETUTD

90,29% moTpebuTeneil ymOBIECTBOPEHBI BO3MOXHOCTHh TOJIKIIOUYCHHS K
AJNIEKTPOHHO - OMOJMOTEYHOM cucTeMe MHCTUTYTa, YaCTHYHO YIOBJICTBOPEHHI 6,15

%, 9aCTUYHO HE YJIOBIETBOPEHHI 3,57%.



B ynosneTrsopeH
® 4aCTUYHO ya0oBNEeTBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

76,92 % moTpeOuTENeH yMOBIECTBOPEHBI OOCCIECYCHHOCTHIO yYeOHOTO
npoliecca yueOHUKaMHU, y4eOHBIMH MTOCOOMSIMHE, YaCTUYHO yIOBJIETBOPEHBI 9,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyaHsI0Ch OTBETUTH- 7,69 %.

® y0B/E€TBOPEH
® YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA40B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

61,9 % pecrnoHAeHTOB CYUTAET, YTO KOMITBIOTEPHOE O0ecreueHrne y4eOHoro
mpoliecca ya0BICTBOPSIET 00pa3oBaTeIbHBIM 3aauaM, He ynosieTBopsietr 30,4 %,

3aTpyAHSETCS OTBETUTH 7,7 %0.



L Wik ]
m HeT

M 3aTpyAHAIOCb OTBETUTL

81,82 % moTtpebuteneit yaOBIETBOPEHBI OPTaHU3AMMEH CAMOCTOSTEIBHOMN

pa6OTI>I 06yqa101111/1x05{ B HWHCTUTYTC: HAIUYIUC OJIsI ITOrO HOMGIIIGHHﬁ,

KOMITBIOTEPHOT'O 00ECTICUeHUSI U T.[T., YACTUYHO YAOBIECTBOPEHBI 7,27 %, 4aCTUYHO
HE yJIOBJIETBOPEHHI 5,45 %, 3aTPyaHSAIOCH OTBETHTH 5,45 %.

® ya0B/EeTBOPEH
® YaCTMYHO Y40BNETBOPEH

M 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYHUTAIOT, 4YTO B HWHCTUTYTE MPEIOCTABISICTCA
BO3MOYKHOCTb Y4aCTHS B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPOTPUSITHSIX.



= fa = HeT

62,5% pecroHACHTOB YIOBJICTBOPCHBI OPraHU3alMOHHBIMU YCIOBHSMHU
WHCTUTYTa W OIEHWIM Ka4eCcTBO OOydYeHHs IO 0Opa3oBaTEIbHON IMporpamMme U
OIICHWJIM KauyeCTBO peajiM3allik 00pa30BaTCNIbHBIX IPOrpaMM KaK BBICOKOE,
xoporee 26,5 %, ynosneTBoputenbHoe- 8,7 %, 3aTpyIHAIOCH OTBETHTH 2,3 %.

2,3

® BbICOKOE
m xopollee

N y0B/1€TBOPUTE/IbHOE
M 3aTPYAHSAOCb OTBETUTD

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CJICAYHOIIUC BBIBO/IbI:

B Oomplieil creneHW oOOydwarouiyecs YAOBIETBOPEHBI YCIOBUSIMH U
KOM(pOPTHOCTBIO  OOECIEUECHHUsS]  pealu3alud  00pa3oBaTe/IbHBIX  YCIyr B
[ToBomKCKOM KOOMEpaTUBHOM MHCTUTYTE ((dunuane) Poccuiickoro yHuBepcuTeTa
KOOIEpaluy. YYAaCTHUKM AaHKETHPOBAHUS OICHWJIM KayeCTBO IpeNoJaBaHus
JUCHMIUIMH (Moaysel) (GopMHUpYIOUIMX MNpodecCHOHANbHbIE KOMIIETEHLIUH Kak
BBICOKOE.  Y/IOBJIETBOPEHBbI ~ OpraHu3aluedl U  IPOXOXKACHHEM  y4eOHBIX/
IPOM3BOJCTBEHHBIX MPAKTUK; 00ECIIEYEHHOCTHIO YU€OHOr0 Mpoliecca yueOHUKaMu
U y4eOHBIMU MOCOOMSIMH, a TAaKXK€ JOCTYIMHOCTBIO MOJAKIIIOUEHUS K 3JIEKTPOHHO -
OuOIMOTEUYHON cucTeMe.



